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Pre-Login
Follow the link diviseeni.audes.com and then
scroll down and click on the section you belong to
in order to access the website.
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Login and
registration
Once you click on your section, the login page will
open.

If this is your first time accessing the site, click on
'Forgot your password?' and then enter your
company email.

You will receive an email containing a link to set your
password. After setting it, you can log in to the
platform using the new credentials you've created.
Remember to save your credentials for quicker login.

For future logins, or if you're already registered, you
can simply enter your email and password, and click
'Login'.
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Homepage
Once you log in, you will see the homepage of the site.
From the navigation menu at the top, you can select
the category “ENI TEAM SUMMER”, “ENI TEAM
WINTER” and discover the related range of items.

On the right side of the navigation bar, by clicking on
the icon,                  you can view the cart and then
proceed with your order.

By clicking on the icon         next to your name, you
can access your account and related information.
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Account
From the account page, you can view the following
information:

Information: Use this page to modify your name
or password.
Addresses: From this tab, you can add or modify
your addresses.
Orders: Check your orders here, along with their
status, details, and invoices.
Credit Notes: You can consult any credit notes
here.
Vouchers: Here, you can view the vouchers
assigned to you, in case you can take advantage of
them.
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Items selection
By entering one of the categories from the navigation
menu, you can discover the related range of items.

By clicking on the desired item, you will access the
complete product sheet where you can select the
desired size and quantity.
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Product page
Explore all the details of the item, such as the price,
description, and composition.

Consult the size guide below the product image to
ensure you choose the size that best fits you.

Select the size and quantity of items you desire, and
finally add them to the cart by clicking the appropriate
button 'Add to Cart'.

| 08 |



Cart
In the cart, from the icon                 in the top right, you
can see a summary of the selected items, estimated
shipping costs, and the total of your order.

Proceed to checkout by clicking on 'Proceed to
Checkout' or continue shopping by clicking on
'Continue Shopping'.
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Checkout
Fill in the necessary information regarding the shipping
address to complete the order and click on continue.

Select your preferred payment method from:
Online payment (Stripe)
Bank transfer

Accept the terms and conditions, and then click on
'Submit Order' to finalize your purchase. You will
receive a confirmation email.

For any further information, from Monday to
Friday, between 8:30 AM and 5:30 PM, you can
email customercare.enicy@audes.com.
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